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ITPABHJIA
BHYTPEHHEIO PACNIOPSIJIKA JUUISI TAUMEHTORB OBULIECTBA C
OrPAHUYEHHON OTBETCTBEHHOCTBIO "AJIBMA-JIEHT"

I. OBUIME NMOJIOKEHUS

1.1. TlpaBuna BHyTpennero pacnopska s nauMeHToB oBLIeCTBa ¢ OrpaHHUeHHOT
OTBETCTBEHHOCTLIO «AsbMa-JleHT» paspaGoransl Ha ocHoBaHuK 3akona PecnyGanku
benapych ot 18 uions 1993 roma Ne 2435-X11 «O 31paBoOXpaHEHHNY, NOCTAHOBICHHUS
MunucreperBa 3apaBooxpaenus Pecny6mmku Benapyes or 30.10.2015 No 104 «06
YTBEPKICHUH TNPUMEPHBIX NPABHI BHYTPEHHEro pacropsiaka s nauMeHToBy, Ykasa
[pesnnenra PecnyGnuku benapyce ot 26 anpens 2010 r. Ne 200 «O6 AJIMHHUCTPATHBHBIX
MPOLEYpaX, OCYLUECTBIAEMBIX FOCY/1IAPCTBEHHBLIMH OPraHAMM H HHbIMH OpraHM3aLH|sIMHU 110
3QABICHUAM IPROKIaH» M PErIaMEHTHPYIOT IIOPANOK 0GpallieH s NanenTa B OpraHu3auuio
3/paBOOXPAHEHHS, OTPENEIIAIOT NpaBa U 0053aHHOCTH NauMenTa, OCYIIECTBCHHE BbIIa4M
CIpaBOK, BBIMUCOK M3 MEIMLMHCKONW JOKYMEHTaUMH M pacnpocTpaHsioTcs Ha Bcex
MaLHEHTOB, OOLIECTBA C OrPAHMYEHHON OTBETCTBEHHOCTDIO «Anbma-Jlent» (nanee - 000
«AnbMma-JleHT»).

1.2. BHyTpenuuit pacnopsiok ans nainmentos (3aKoHHBIX npezcrasuteneii) OO0
«AnbMa-JIeHT» perynupyercs HacTOSUIMMM NpaBUlaMu BHYTPEHHEr0 pacnopsaka Juis
MALUKEHTOB (nanee - [lpaBuna), yTeepikiaeMbie Anpektopom OO0  «Anbma-JleHTy,
HOPMAaTHBHO-NPABOBLIMM AKTAMM 3aKOHOATELCTBA U PasMeLlaloTes B J0CTYNHOM IUis
NalMeHTOB MecTe.

1.3 lNpasuna Bmoyaror:

- NMOpANIOK OOpalieHns nauMeHTa (3aKkoHHOro nipeacrasuress) B O00 «Anbma-JlenT;

- NpaBa U 00S3aHHOCTH NaLMEHTA (3aKOHHOTO npe/icTaBuTes );

- MOPANOK paspeleHns KOHQIMKTHBIX CHTyaLuii mexay OO0 «Anbma-Jlents u
MALMEHTOM (3aKOHHBIM Npe/CcTaBUTENeM);

- MOPALOK NPENOCTABACHHA HHOPMALIMK O COCTOSHUM 310POBBA nalMeHTa;

- MOPALIOK BBIAAYH CIIPABOK, BLIMMCOK W3 MEHIIMHCKON JI0KYMEHTALIHH:

- OTBETCTBEHHOCTb 3a HApPyIIEHUE NPABHJI;

= Bpems pabotbl OO0 «Anbma-/leHTri ero PYKOBOMTEICIH;

- HH(OPMALIHIO O NepeyuHe OKasbiBAEMbIX YCAYT M NOpsJIKe UX OKa3aHMs;

- MIOPAZIOK 3aKIIIOYEHHUA I0r0BOpPA C MALMEHTOM HA OKA3aHMe IJ1aTHBIX MEIMLIMHCKHX



yeayr 8 000 «Anbma-JleHT:

- ApYrue CBeJIeHUS, MMEolIHe CYHMIECTBEHHOC 3HA4YCHUE 1A peanusaliuv npas
namMeHTa.

1.4. TlpaBuna obs3aTenbHbl 118 BCEX NAlMEHTOB (3aKoHHBIX mpescTaBuTenell),
npoxoasumx obenenosanue u nedenne 000 «Anbma-Ilent». C MpaBUJIaMH BHYTPEHHEro
pacropsika nauMeHTbl 3HaKOMATCS YCTHO M CAMOCTOSATENBHO.

2. NOPSIIOK OBPALLIEHUSI MALIMEHTA B 000 «AJIBMA-JIEHT»

2.1. Tlpu HeoBXomMMOCTH NONYHEHHS NEPBUYHON MEAMLMHCKON MOMOIM NaLMHeHT
(3aKOHHBIH NpeaCcTaBUTENb), KaK NPaBMIIO, obpaiaercs k aamuuuctpatopy 000 «Asbma-
Jlent.

2.2.  AIMMHMCTPATOp HAa  K&kXIOrO  malMeHTa OopMASET  MEAMLMHCKYIO
JIOKYMEHTauuio  (cTomatosoruyeckas ambynatopHas Kapra bopmbl Ne  043/y-10) B
COOTBETCTBHM € TPeOOBAHMAMHM,  YTBEPKAEHHBIMM  NPUKA3OM Munucrepcrsa
3apasooxpanetus Pecriybnuku Benapycs ot 14.01.2011 r. Ne 24 "O6 YTBEPKACHNUH (hopm
NEPBUYHON MEAMUMHCKOH JIOKYMEHTAllMM B CTOMATOJIOIUHK", NOPSA/IKOM  BEJICHUs |
3aMONHEHUA JIOKYMEHTALMM, a TaKKe Ha OCHOBAHWM JIOKYMEHTA, YHOCTOBEpSIOLIEro
JIMYHOCTb.

2.3. ®opma Ne 043/y-10 Benercs Ha KakIOro nauMenTa, KOTOPOMY OKa3bIBaeTcs
MEIMLUMHCKas cTomarosiornyeckas nomoute B OO0 «Anbma-/leHT» (KOHCyNIbTaTHBHAS,
AMarHocTHyeckas, neyebHas, npopunakTHuecKas) NpH KakAOM MOCCLICHHH NalMeHToM
Bpaya-cToMarosiora.

2.4, Oxazanue MEAHUMHCKHX YCIIyr HECOBEPLUCHHONIETHUM  MPOU3BOIAMTCS B
COMPOBOXICHUH ONHOTO M3 poauTeneli (1M6O MHOTO 3aKOHHOrO NpeaCTaBHTENS).
Meanuunckue BMelaTensCTBa B OTHOLICHUM HECOBEPLICHHOJICTHUX OCYILECTBIAIOTCS C
THCHMEHHOTO COTJIACHA OJHOTO W3 poauTeseH (1MGO HHOTO 3aKOHHOTO Npe/IcTaBHTENS ).

2.5. OpraHu3aius npeasapuTeNbHON 3aMucH nauMenTa (3aKOHHOrO npeacraBuTess)
Ha MpHEM K Bpauy MOXET OCYLIECTBAAThCA 110 Tenedonam +375 29 662 30 30, a Takke 1o
eauHoMy HoMmepy st PecnyGimku benapycn 7430,

2.6. IlpenBaputenbHas 3anuch HaKaHyHe JHS npHemMa JI0JKHa ObITh NOATBEpkKIeHa
nauuenToM. Jlisi NoATBEpKACHUS 3alUCH aIMHHHCTPATOP CBA3BIBACTCS M0 YKa3aHHOMY
MauHeHToOM HOMepy TesledhoHa 3a JieHb JIO NMpeanonaraeMoil Jathl nocelieHus. B ciyuae,
CC/IM AIMHHUCTPATOPY HE yAANOCh CBA3ATLCA C NALMCHTOM MO YKa3aHHOMY Tenedony,
AAMHHUCTPATOP YTOYHACT, MJIAHUDYET JIM MALMEHT SABHTHCS HA [PHEM MOCPEACTBOM
Meccenmkepa Viber.

Henoarsepsknennsie 3anucu annyaupyiores. [petensun no NOBOJly aHHYJIMPOBAHHOI
3aMUCH He NPUHUMAIOTCA. [TOBTOpHAs 3anmuch HA IPUEM OCYIIIECTBISETCS COrTacHo 11.2.5.

2.7. OxasaHue NMOMOIILM 1O OCTPOii GO ocylecTBAseTCS IpH HAJMYUKM cBOBOHOrO
BPEMEHH y NEPBOr0O 0CBOOOAMBLIErOCH Bpaya CrieUHaNNCTa, MyTeM 3anucH Ha MPHEM yepe3
KOJLI-LEHTP UK NPH HENOCPEACTBEHHOM 00pallleHHH B KITMHUKY.
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2.8. Ilpu  cocrosnusx, Tpebyioumx CPOYHOTO  MEIMLMHCKOrO BMELIATE/LCTBA
(HecuacTHbiii  crywaii, TpaBma, oTpasneHwme, Apyrue COCTOSHMS W 3aboneBaHus,
YTPOXKAIOIIHE JKH3HH UIH 3/I0POBBIO TPKIAHMHA, WM OKPYXKAIOLIMX ero JIMILL), MalMeHT
(3aKOHHBIN Mpe/ACTaBHTENb) KAk NPaBMIO, AOMKEH ofpaiiatbcsi B OpraHu3aLmuu
3/IpaBOOXPAHEHUS, OKa3bIBAIOLIME CKOPYIO (HEOTIIOKHYIO) MEIMLMHCKYIO MOMOIIb MO
Tenedony (103).

IlepBuunas Meamko-canutaphas u CELHATM3HPOBAHHAS MOMOLLb OCYILECTBISETCS
M0 TEPPUTOPHATLHOMY  MPHHLMITY — HEMNOCPENCTBEHHO B  MECTHOI Opraiu3aumH
3APABOOXPaHEHHS (B aMOY/IaTOPHO-NONUKIMHHYECKOM YUPeKICHUH | 6onbHULAX) MK Ha
Z1I0MYy.

2.9. 000 «AnbMma-JleHT» OKa3bIBAET MIATHBIE MEHIIHHCKHE YCIIyTH B aMOy1aTOPHBIX
yenosusx. OO0  «Anbma-Jlent»  obecrieunsaeT narmeHTam OKa3aHHe MEeIMLIMHCKOM
TIOMOILIH H MEJMLUMHCKUX YCIIYT B COOTBETCTBHM CO CBOMMM JIe4eBHO-MArHOCTHYECKHMH
BO3MOKHOCTAMH.

2.10. OO0 «Anbma-JlenT» oOKasbiBaeT —nauMeHTaM TUIaTHBIE  MEIMLIMHCKHE
CTOMATOIOrMYECKHE YCIYIrM COMJIACHO KAMHMYECKHM MPOTOKONAM CTOMATONOIHYeCKOro
npodmns, yreepkaéHHbiM [Toctanosnennem Munuctepcrsa 3apaBooxpanennus Pecriy6anku
benapych or 02.05.2023 N 66 "O6 yrBepkaeHHH KIMHHYSCKHX nporokonos". Bpauu
CHCLUHATHCTB!  NIPUMEHSIOT COBPEMEHHbIE (HOBBIE) METOAbl JMACHOCTHKM M JICUEHHS
CTOMATOJIOMMYECKOH MaToJIOruH,

2.11. Jlns ynobersa maumeHTOB 3anmuch Ha NIPHEM K Bpauy OCYIUIECTBISAETCS JIMYHO
MpU 0OpaLleHHH K IMHHHCTPATOPY M0 ajpecy:

r.Munuck, np. Hesasucumoctu, 92, nom. 16
nH.- nt.: 08:00 — 21:00
¢0. - 09:00 - 15:00
(perim paGoThl MOKET ObITh H3MEHEH 1O PACTIOPAKEHUIO aunpexropa 000 «Anbma-JIeHT» B 3aBUCHMOCTH

OT NMPOBEACHNA TOCYAAPCTBEHHLIX W HHBIX MPA3AHUKOB, a TAKIKE 110 NPUHHHE NPOUIBOACTBEHHONH M MHOM
HEOOXO0MMOCTH)

JluGo, no3sonus no eauHoMy Homepy tenedona no benapycu 7430,
WK o HoMepy: +375 29 662 30 30
Jlu6o uepes caiit no aapecy: https://kano.by/

2.12 Jlns obecnieueHns 6e30nacHOCTH, MOBBILICHHS KaYecTBa OKa3aHus MeIAULIMHCKO
CTOMATOJIONHYECKOH MOMOILM B KaGHHETaX Bpayeii-CTOMATONOrOB W MHbIX NOMeIeHHsIX,
YCTaHOBJICHbI CHCTEMbI BUICOHAOMIOICHNS BEJIETCS PA3rOBOPOB M ayAHO3aMMCh, KOTOpbIE B
MOC/IEYIOLIEM MOTYT ObITh HCIOJIB30BAHbI B KAYECTBE CPEJICTB 10KA3bIBAHUS B cyne (cr. 229
I'paknanckoro npoueccyansHoro kojiekca Pecny6nuku Benapycs).

3. MPABA U OBSI3AHHOCTH MALIMEHTA

3.1. TauuenT umeer npapo Ha;
- NNOJIyY€HHE MEIMLIMHCKOMH OMOILK;
-BbIOOp  Bpaua-cromarosiora (nepesox K Apyromy  Bpady-CTOMAToJIory
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ocyulecTBiseTcs ¢ paspeinenus anpextopa OO0 «Anbma-JleHT»);

- yuacTHe B BbIGOpE METO/I0B OKa3aHMs MEJIMIIMHCKOMN MOMOLLH:

-npedbiBanne B 000  «Asbma-JleHt» B YCJIOBHSIX, COOTBETCTBYHOLIMX
CaHUTAPHO-THIHEHHYECKUM U NPOTHBOINMHAEMHYECKHM TPeBOBAHHUSAM M MO3BOJITIOLIMX
peann3oBaTh MpaBo Ha 6E30MACHOCTD U 3ALUMTY JIMYHOTO JIOCTOHHCTBA;

- YBAKHTEILHOE H rYMaHHOE OTHOLICHHE CO CTOPOHBI MEAMLIMHCKHX PAaGOTHUKOB
H IPyTHX JIHLL, y4aCTBYIOIMX B OKa3aHUH MEHIIMHCKON MOMOLLM;

- MOJYYEHHE B JIOCTYNHOH (opMe MHPOPMALMM O COCTOSHHM COBCTBEHHOTO
3/10pOBbA  CAMOCTOATENILHO MIIM Yepe3 3aKOHHOTO MpPe/CTaBUTENs, NpHMEHSEMbIX
METONaX OKa3aHMs MEIMUMHCKON mNoMOWM, a Takke O KBaIMpMKALMM Bpava-
CTOMaTosiora, IpYrux MeAMLUHCKUX pabOTHHKOB, HEMOCPEICTBEHHO YYaCTBYIOMMX B
OKa3aHHM eMy MEeJIMLIMHCKOH CTOMATOIOMMYeCKON NOMOLLH:

- BBIOOp JIMLL, KOTOPBIM MOXeET GbiTh cooBLIeHa HHOPMALIHT O COCTOSHHM ero
3/10pOBbS;

- OTKa3 OT OKa3aHWs MEIMLWHCKON TMOMOLUM, B TOM YHCIe MEAMIMHCKOrO
BMELIATE/IbCTBA, 32 WCKIIOUYCHHEM ClIyyaes, MpelyCMOTPEHHbIX 3aKOHO/ATeIbCTBOM
Pecny6nnku Benapycs;

- obneryenue OGonu, cBA3aHHONH C 3aBosieBaHMeM W (MAM) MeMIMHCKUM
BMELIATEIbCTBOM, BCEMM METONAMH OKA3aHWA MEJMLMHCKONH MOMOWM ¢ yyeToMm
neveOHO-MarHocTHYecknX Bo3moxkHocteit 000 «Anbma-JlenT;

- Peain3alfio HHBIX NpaB B COOTBETCTBMM ¢ 3akonoM PecnyGmuku Benapyces «O
3paBooxpaHeHn» ot 18 wions 1993 roma 2435-X11 M MHBLIMM  aKTaMu
3akoHonatenbcTBa Pecnybnukn Benapycs;

- noaavy B MUCbMEHHOM BMJIC CBOMX MPEIOKEHHI MO COBEPLICHCTBOBAHNIO
nesrenbHoctH OO0 «Anbma-JIeHT».

3.1.1. Tlpenocrasnenue naumenty ykasamubix B 1.3.1 mpaB He Mowker
OCYLUECTBAATLCA B YIIEPO 3/10pOBbIO APYTHX NALMEHTOB M HapyluaTh WX npaBa i
CBOOOIbI.

3.2. [TaumneHT oGsi3an:

- 3aDOTHThCS O COBCTBEHHOM 3/0POBbE, NPUHMMATH CBOEBPEMEHHBIE MEPBI 110
€ro COXPaHEHMUI0, YKPEIUICHHIO H BOCCTAHOBIIEHUIO;

- YBOKHMTEIbHO OTHOCHTCS K MEAMUMHCKUM pabOTHMKAaM, IPYruM JHLam,
YYacTBYIOLIMM B OKa3aHHH CTOMATOJIOrHYECKOH MOMOLIM U APYTHM NallHeHTaM;

- CBOEBPEMEHHO 00pallaThCs 32 CTOMATONIOIHUYECKOH MOMOLIBIO;

= BBITIOJIHATE PEKOMCH/IALMM MEAMLUMHCKUX pabOTHMKOB, HEOOXOAMMBIE Juis
peanusaunn  M30paHHOH TAKTMKHM JICHEHWS, COTPY/HMYATb C MEIMIMHCKMMHU
paboTHUKAMH MPH OKA3AHWH MEANLIMHCKOH MOMOILIH;

- coobwarh  MEIMUMHCKMM  pabOTHMKAM O  HAJIMYMM  3a60NeBaHMil,
NPEACTABIIAIOUMX ONACHOCTL JUIA 310POBbS HAacCelNeHMA, BUpyca MMMyHonedHIIMTa
4eJI0BeKa, a TaKke CoOIIO/NATh MEpbl MPEJOCTOPOKHOCTH NPH KOHTAKTAaX ¢ JAPYrHMH
JHLAMHU;



-HHOPMHPOBATL  MeAMUMHCKMX paGoTHHKOB 0  panee BBISBJICHHBIX
MEIMUMHCKUX  MPOTHBONOKA3AHHIX K NPUMEHCHHIO  JICKAPCTBEHHbIX  CPe/CTS,
HACJIC/ICTBEHHBIX U MepeHeceHHbIX 3a60neBaHmIX, 06 obpalennsx 3a MeaULMHCKOl
MOMOILLBIO, & TAKAKE 00 UIMEHEHHUAX B COCTOSHUM 3/10POBb;

- cobmonats npasuna BHYTPEHHETrO pacnopsika uist nauuentoB 000 «Anbma-
Hent u Gepexno otHocHTes K MMYLLECTBY OpraHu3aLuu;

- CODCTBEHHOPYYHO MpOM3BECTH 3amuch B MEJIMIIMHCKYIO  JIOKYMEHTALMIO
(cTromaTonoruyeckas amOyniatopHas kapra Gbopmb 043 /y- 1 0) o MOJIlyHE€HUH UM OT
Bpada MojHOH MHPOPMALUMM O COCTOSHHM ero CTOMATOJIONMYECKOTO  3/10pOBbS,
AMArHO3E, MIaHE JIeYEHUs U BO3MOKHBIX OCJIOKHEHHSX H 1aTh COracHe Ha npoBeaeHUe
MEIHLHHCKOrO BMELUATE ILCTBA | 1. ;

- BBINOJHATL HHBIC 00A3aHHOCTH, NpeayCcMOTpeHHble HACTOALMM 3aKoHOM
PecnyGauku Benapycs «O 3paBooxpanenun» ot 18 uions 1993 roga Ne2435-XII u
HHBIMH aKTamu 3aKoHozxaresnbeTsa Pecny6imku benapycs.

3.3. MNaumentam sanpemaeres:

- KYPHTb, pacnuBath alKOroibHbie, CHaG0ATKOrONbHbIE HAMUTKH, NUBO,
NOTPeOATL HAPKOTHYECKHE CpecTBa, NICHXOTPONHbIC BELIECTBA, MX AaHAIOIH,
TOKCHYECKHE MJIH JIpYTHE OTyPMaHHBAIOILHE BELICCTBA Ha TEPPUTOPHH KIIHHHKH;

- ABIATBCA HA NpUEM K Bpayy B ankoroJibHOM, HapKOTHYECKOM, HHOM
TOKCHY€CKOM OIbAHEHUH;

- BLIHOCHTB W3 MOMEIICHHI KIHHUKY MeMLIMHCKHE JIOKYMEHTbI. U3bimars kakue-
MO 1I0KYMEHTBI M3 aMByIaTopHBbIX KapT, ¢ MHGOPMAIIMOHHBIX CTEH/0B;

- BECTH ceDs arpeccHBHO B aapec COTPYIHMKOB Apyrux nocerureneii 000
«Anbma-JleHT»;

- HAXOZIMTBbCA B CIIYKEOHBIX NOMELLECHHAX KIMHHKH Ge3 paspelueHus;

- OCTaBIATL MaJONIeTHUX 63 MPHCMOTpa Ha Beeii TEPPUTOPUH KITHHUKH,

= MOCELLATh KJIIMHUKY C )KMBOTHBIMH.

4. MOPSIIOK PA3PEIIEHMS KOH®JMKTHBIX CUTYALIMI
MEKAY 000 «AJIbMA-JEHT» U MNAIIMEHTOM

4.1. B cnyuae napyuenns NpaB naluueHTa, NauMeHT (3aKOHH bl npeJcTaBUTeNb)
HMEET NMpaBo Ha OBpalleHHe MyTeM 101U MHChMEHHBIX, JICKTPOHHBIX MJIM YCTHBIX
o0palennii, a Takxe MyTeM BHeCEHMS 3ameyanuii W (MIn) npeanoxenuii B KHHUTY
3aMevyaHuii W npeIoKeHHii,

Haxonsumecs na teppuropun Pecny6anku Benapycs nnoctpanmsie rpaxjaHe u
AMua Ge3 rpakaaHcTBa, Moab3yloTCH NpaBoM Ha obpaluenue HapaBHe ¢ rpakiaHamu
Pecniy6nuku Benapych, ecan unoe He onpeaencHo Koneruryumeii PecryGmku
Benapycs, 3akonamu u MEHKAYHApOHBIMK toroBopamu Pecriy6inku Benapycs.

4.2. OOpaluenns wu3naraioTes Ha OeslopycckoM MM pycckoM  sizbike.



[TucbMennble obpalieHns rpakian, 10KHb! CO/IepKaTh:

- HAMMEHOBaHHE W (MIM) aapec opranu3almu AuGo J0IKHOCTH H1a, KOTOPbIM
Hanpasisercs obpauleHue;

- amuanio, coGeTBeHHOE HMMS, OTYECTBO (ecn TakoBoe Hmeercs) nubo
HHULHATIB IpaklaHiHa, a/pec ero MecTa KHTE/IbCTBA (MecTa npebbiBanus) u (nmm)
MecTa paboThl (yuednl);

- U3JIOXKEHHE CyTH oDpalueHus;

- IMYHYIO MOANKCH rpakIaHnHa (rpaxaaH).

3ameyanus u (MIM) NPeAIOKEHHS BHOCITCS B KHHUTY 3aMeYaHuil U npeuioKeHui
B COOTBETCTBHH C (POPMOii KHMIM 3amedaHuil M npeanokeHuii, YCTaHOBIEHHOM
nocranosiennem Cosera Munnctpos Pecny6nuku Benapycs ot 16.03.2005r. No285
«O HeKOTOPBIX BONpOCAX OpraHu3alMu padoThy.

Tekcr opauiienus 10KeH 110/U1aBaTHCA POYTEHHIO. Pykonuchble obpalerus
JIO/KHBI - OBITh  HaNMCaHbl YETKMM, Pa3bOPUMBBIM novyepkom. He nonyckaercs
ynortpebiieHne B OGPAILCHUAX HELEH3YPHBIX JHGO OCKOPOMTENbHBIX CJIOB  MIIH
BBIPAKEHHHA.

4.3. Ilucbmennbie obpalueHns MOryT GbITh OCTaBJIEHbI Ge3 paccMOTpeHHs 1o
CYILECTBY, €CIlu:

- o0pauleHns He COOTBETCTBYIOT TpeGoBaHMAM,

- ODpalleHus COAEPXKAT BONMPOCHI, PEUIEHHE KOTOPHIX HE OTHOCHTCH K
KOMIMETECHIUMH OpraHu3alnm, B KOTOPYIO OHU MTOCTYIHIIM, B TOM YHCIIE, €M 3aMeyaHus
W (WJIH) NPEIOKEHHs, BHECEHHbIE B KHUTY 3aMevaHHii u NPeUIOKEHHH, HE OTHOCATCS
K JICATEIbHOCTH 3TOM OpraHu3aLm,

- mponyieH 6e3 yBa)uTebHOH NPUYMHBI CPOK NOJAYHN KATOObI;

- 3aABHTE/IEM 0JaHO NOBTOPHOE OOpAlLEHHE, B TOM YMCIIE BHECEHHOE B KHHUTY
3aMeuaHuii M NPeUIoKEHHUH, eclh OHO yiKe BbLI0 PAcCMOTPEHO 110 CYILLECTBY H B HEM
HE COAepXKaTCs HOBbIC OOCTOATENBCTBA, MMEIOLIME 3HAYECHHE JUIS paccMoTpeH#us
obpalenus o CyuiecTny;

= C 3aiBUTENEM MPEKpPalleHa MEpPerucka Mo M3JI0KEeHHbIM B oOpallieHHH
BOMpOCaM.

Yerubie obpaiieHus MOryT ObITh OCTaBlCHBI 663 PaccMOTPEHHsA MO CYLIECTRY,
€cIu:

- HE NPEeAbABICHbI JIOKYMEHTbI, YIOCTOBEPAIOLIME JIMMHOCTL 3asBUTENEH, X
MPEACTABHTENCH, A  TaKKe  JIOKYMEHTbl, MOATBEPKIAIOUINE  MOJHOMOYHS
npeacTaBuTesei 3asBUTeENCIH;

- ofpaileHus CcoAEPKAT BONPOCH], pelIEHHE KOTOPBIX HE OTHOCHTCH K
KOMNETCHUHH OpraHu3alliu, B KOTOPOH NPOBOIUTCS JIMYHbIH NpHeM;

- 3aABUTEIIO B XOJIE JIMYHOTO NpHema yxke OblT 1aH HCUEPIbIBAIONINI OTBET Ha
MHTEpECYIOIIHE €ro BONpPOCk! NGO MEPEIUCcKa ¢ ITUM 3asiBUTEIEM 110 TAKMM BONPOCaM
Oblna npekpatieHa;

- 3afABHTENb B XOJE JIMYHOTO MPHEMA J0MyCKaeT ynoTpedlieHHe HEeleH3ypPHbIX



6O OCKOPOUTEITBHBIX CJIOB MM BbIpaXKeHHil.

4.4. Pewenue 06 OCTaBICHUH NMHCHMEHHOIO obpauienns Ge3 paceMoTpenus no
Cymecrsy mnpuuumaer aupekrop OO0 «Anbma-JleHT», K KOTOpOMy NOCTYMHIIO
obpallenue, WK ynoJIHOMOYEHHOE UM JI0IKHOCTHOE JIULLO.

Ilpu ocrapiiennn nucsmenHoro obpareHus 6e3 PaccMOTPEHHs MO CYyLIECTBY
3QABUTEIb B TCHEHHE MATH JIHEH NHCHMEHHO YBeIOMIISETCS 06 OCTaBNeH M 0BpalieHHs
0e3 paccmMOTpeHHs MO CyIIECTBY ¢ yKa3aHHEM MPHYMH NPHHATHS TAKOTrO PEIICHHUS W
MY BO3BPALIIOTCS OPUIHHAIIbI I0KYMEHTOB, NPUIIOKEHHBIX K 00pallieHHIO.

4.5. AHoHuMHble OOpaleHns, He MOMIEKAT PACCMOTPEHHIO, eClH OHM He
COJEpIKAT CBEICHHIT O FOTOBAILEMCH, COBEPIIACMOM HIIH COBEPIIEHHOM MPECTYIIEHHH.

4.6. Cpok paccmotpenus obpaiuenuii, HanpasieHHbx B 000 «Anbma-JleHm
Al pacCMOTPEHUSA, HMCHMCIACTCA CO JIHA, CHEAYIOIIEro 3a JIHEM PerxcTpaiiu.
ITucbmennbie oGpatieHns 10MKHbI GbiTh PACCMOTPEHDI HE TIO3/IHEe MATHAALATH JHEi,
a obpalleHns, Tpedyloume A0NOMHUTENLHOTO H3yYeHHS W MPOBEPKH - He MO3jIHee
OJIHOTO MeCslLa, €C/IH HHOH CPOK He YCTaHOBJIEH 3aKOHOIATE/IbHBIMU aKTAMH.,

4.7. B ciyyae BO3HMKHOBEHMS KOH(IMKTHBIX CHTYALMI MALMCHT UMeeT npaBo
obpatuthes k pykoBoacTBy OO0 «Anbma-J/leHT» cornacHo rpaduky npuema rpakia
Mo JH4HbIM BonpocaM. ['pauk npuema no JMYHBIM BONPOCaM pasMelleH Ha
HHdopmaunoHHbix crenaax 000 «Anbma-JleHT:

IIpuem no au4HBIM BONpOCaM OCYIIECTBISETCS TONBKO M0 TnpeaBapHTeIbHOI
sanucu. [IpeaBapuTenbHas 3anuch NPOH3BOAMTCS IIPU HENOCPE/ICTBEHHOM obpauienuu
K aamuaucTpatopy OO0 «Anbma-JleHT».

4.8. B COpHBIX CilyuasX MalMeHT MMEET MPaBo OOPALATLCH B BbIILECTOAILM
OpraH WJIH CY/1 B IOpA/IKe, YCTaHOBJCHHOM 3aKOHOaTe beTBOM Pecny6nukn Benapych.

4.9. Tlpn peternu KOHYIMKTHBIX CHTYaLHiT CO CTOPOHBI MALMEHTOB (3aKOHHBIX
npeacrasuteneii) padorhukn OO0 «AnbMma-JleHT» MMEIOT Npaso obpalaThes B
FOCYNapCTBEHHbIE OpraHbl JUlsi 3alUMThl CBOMX MpPaB M 3aKOHHBIX MHTEPECOB B
COOTBETCTBHH C 3aKOHOAATELCTBOM Pecnybinku Benapyce.

5. NOPS1OK NMPEJOCTABJIEHHUSI HHOOPMAILIMHU O
COCTOSIHHUH 3/IOPOBbS IMAIIMEHTA

5.1. Mudopmauus o COCTOAHMM CTOMATONOIMYECKOrO 310POBbA MALMEHTa
H3/1araeTci NauMeHTy (3aKOHHOMY MpeicTaBUTENI0) B (OpMeE, COOTBETCTBYIOLIEH
TPeOOBAHUAM MEAMUMHCKOI STHKH U ICOHTOJIOTMU M I0CTYIHOM JU15 TOHHMAHHS! JIH1Ia,
He 00/1azaloliero cneuHatbHBIMK 3HaHUAMH B 0671acTH 31paBooXpaHeus. TTatueHT
(3aKOHHBIN MpPeCTABUTENb) BIPABE ONPEAEHUTH JHIL, KOTOPBIM cienyer coodars
MHQOPMALMIO O COCTOAHMHM €ro  3710poBbA, MO0 3ANPETHTL ee  COOBIIeHHE
Onpeie/IeHHbIM JIHLAM.

52. Wndopmaums o akre oOpauienus nauMeHTa 3a  MeIMLMHCKOI



CTOMATOJIOrHYECKOH TOMOILBIO W COCTOAHMM €ro 3J10pOBbA, CBEACHHS O HATMUMH
3ab0neBaHus, 1MarHo3e, BO3MOKHBIX METO/AX OKA3aHHA MeEAMUMHCKON MOMOLLH,
pUCKaxX, CBA3AHHBIX C MEIMUHHCKHM BMELUATENILCTBOM, a TAaKKE BO3MOXKHbIX
QIbTEPHATHBAX MpEeIaraeMoMy MEAMIIMHCKOMY BMELIATE/IbCTBY, MHbBIE CBEJICHUS, B
TOM YMCJIE JIMYHOrO XapaKTepa, NOJy4YeHHbIE NPH OKa3aHUW MALMEHTY MeAHLUHCKOMN
CTOMATOJIOrHYECKO# MOMOLIH, COCTaBAgeT BpaueOHy10 Taliny.

000 «Anbma-JleHT» BbIAAET BBIMMCKH M3 MEAMLMHCKHX JIOKYMEHTOB, JIpyrue
JIOKYMEHTbI, Coflepikaliiie HHPOPMALMIO O COCTOSHHM CTOMATONOMMYECKOrO 3/10POBbS
MaUMEeHTa, B NOPAJIKE, YCTAHOBICHHOM 3aKkoHoaTenbeTBOM Pecny6anku Benapyc.

[Npenocrasnenue nudopmaunu, cocrapisioweii Bpaueduyio Taiiny Jlonyckaercs
TOJIBKO C MUCBbMEHHOTO COTJIAacHs MallMeHTa (3aKOHHOTO MPeICTABUTENS ).

bes cornacus naumenta (3aKOHHOrO npeaCTaBMTENs) NpeNOCTaBICHHE
uHpopmauuu, cocraBisiolieii BpaueOHYIO TaitHy, J0MYyCKAaeTes TOABKO 10
OCHOBAHHAM, NPEJIYCMOTPEHHBIM JICHCTBYIOWIMM 3aKOHOJATENCTBOM PecryGnmuku
Benapychb.

B oTHOUICHHH HECOBEPLICHHONETHUX JINL HHDOPMALHS O COCTOSHMH 3/10POBbS
MauMeHTa MpPEeNOCTAaBAACTCH OJAHOMY M3  poauTescii  (mbo MX  3aKOHHOMY
NPECTABUTEJIIO).

5.3. Undopmauns © COCTOAHWM 370pOBbS MauMeHTa no TenedoHy He
IPEAOCTAB/IACTCSA.

5.3. 000 «Anbma-Jlent»  obecrnieunBaer XpaHeHHEe  MEeJMIIMHCKOM
JIOKYMEHTALWK B COOTBETCTBHH € TpeOOBaHUAMMU COXpaHeHUs BpaueOHOM TaiiHbl.

Cromatonornyeckas ambysnatophas kapra Qopmbl Ne 043/y-10 sBasercs
coberenHocTeio OO0  «Anbma-/lent», (oOpMOIl  CTATHCTHYECKOH OTYETHOCTH,
KOTOpas 3arnoyiHAETCA BpayaMH, MEIAMUMHCKHMH pabOTHUKAMM, C MPHMEHEHHEM
MEJMLUHHCKHX TEPMHUHOB M 0003HAYeHMii, COKpallleHHil W JAp., NOHATHLIX JUId
MEIIMUMHCKHX CMELUHAIMCTOB W MOryT ObITh HENpaBWIbHO HCTOJKOBaHbl He
CreLHaIUCTaMH B 00J1aCTH 3/1paBOOXPAHEHHS.

6. MOPSI/IOK BbIIAYH CITPABOK, BbIITUCOK U3
MEAWUMHCKON TOKYMEHTALWHU NAUUEHTY (3AKOHHOMY
IMPEJCTABUTEJIIO)

6.1. Tlopsok BbLIAYM CMIPaBOK, BBIMHCOK M3 MEIMUMHCKON JOKYMEHTALMHK
MAalMEeHTY WM €ro  3aKoHHOMY npeiactaButemio B 000  «Anbma-JleHT»
OCYUIeCTBJIACTCA B COOTBETCTBHH ¢ Ykasom llpesunenta PecnyGnuku Benapych ot
26.04.2010 r. Ne 200 "OO yTBepikieHHH MEpPEUHs aAMHHUCTPATHBHBIX npoueayp,
OCYLUECTBJIACMBIX TOCYApCTBEHHBIMK  OpraHaMH M WHBIMH  TOCYJApCTBEHHBIMM
OpraHu3aLMAMH 110 3aABICHUIM FPaXIaH».



7. OTBETCTBEHHOCTD 3A HAPYIIIEHUE IMPABWI

7.1 TlauMeHT HeceT OTBETCTBEHHOCTD 32 NOCIIC/ICTBHS, CBA3AHHBIE C OTKA30M OT
MEIUUMHCKOTO BMELUATENbCTBA, 3a HECOBMoNeHHe yKasanuii  (pekomeHnaumii)
MEJMUMHCKHX pabOTHHUKOB, B TOM YHCIIe HA3HAYEHHOrO PeKHMMa JIeYeHHUs, KOTOpbie
MOTYT CHH3HTb KauecTBO MEIMIIMHCKON MOMOLUM, NOBIeYb 3a coBoil HEBO3MOJKHOCTh
€€ 3aBEPLICHHUS B CPOK MJIM OTPULIATENBHO CKA3aThCH HA COCTOSHUM 3/I0POBbS MALMEHTA.

7.2 B cniyvae HapylleHus MALMEHTOM WM WHbIM MOCETUTENIEM HACTOSALIMX
NMpaBuil, pabOTHUKM KIMHWUKH BNpaBe aenaTh MM COOTBETCTBYIOLIHE 3aMeyaHus,
BbI3BATL HAPAL MUJIMUMK M IDUMEHHTL MHBIE Mephbl BO3JEHCTBHS, NpelyCMOTpeHHbIe
NeHCTBYIOUIMM  3aKOHOJATEILCTBOM. B Clly4ae BbISBICHMA YKa3aHHBIX JIHLL,
MCAHLIHHCKAsA MOMOLLL M OY/IeT OKa3bIBATHLCS TONBKO B Clyyae H 00beMe HEOTIOKHOI
1 OKCTPEHHON MEMLIMHCKOM noMoLLy,

7.3 BocnpensTcTBOBaHMe OCYIECTBACHUIO npouecca OKaszaHus MeIAMIMHCKOIN
oMo, HeyBaxenue Kk padotHukam OO0 «Anbma-JleHm, JIpYrUM MauueHTam M
MOCETUTENIAM, HapylueHWe OOLIECTBEHHOrO MOpPSAKA B  3/aHHMAX, CIyKeOHbIX
fnometenuax u repputopun OO0 «Anbma-Jlent», npuumnHenue Bpesa J1enoBoit
PEMyTalllK, a TAKKe MaTeprallbHOro yuiepba umyiuectsy 000 «AnbMma-JlenT», Bneyer
OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO JAEHCTBYIOLIMM 3aKOHONATENbCTBO PecnyGnukn
Benapyce.

8. BPEMSI PABOTbI 000 «AJIbBMA-JIEHT»
N EIO PYKOBOJIUTEJEW

8.1. Pexum paborsi 000 «Anbma-Jlent», ero PYKOBOJMTENEH Onpenensercs
MPaBHIAMH BHYTPEHHETO TPyA0BOTo pacniopsiaka OO0 «AnbMa-/[eHT»B 3aBHCHMOCTH
OT HeOOXOAMMOCTH obecredeHus MOTPeGHOCTH MNALMEHTOB B JOCTYNHOH M
KaQ4eCTBEHHOH CTOMATOJIOrMYECKOH MEIHIMHCKON MOMOLIH ¢ YUYETOM OrpaHHYeHHil,
YCTaHOBIEHHBIX TpynoBbIM 3akoHonaTebcTBOM PeciyGmmknu benapyce.

8.2. Pexum paborel 000 «AnbMa-JleHT»:

Oyanue auu ¢ 08.00 10 21.00:

cybbora ¢ 09.00 1o 15.00:

Pexum paGoThl MokeT GbiTh M3MEHEH Mo pacnopsxennio aupektopa 000

«AnbMa-JIeHT» B 3aBHCHMOCTH OT MNpoBeleHMs rOCYyapCTBEHHbIX M MHBIX

MPa3[HUKOB, a TaKXKe NO MPHYMHE NPOU3BOACTBEHHON M HHON HEOBXOINMOCTH.

8.3. Pexum paGouero Bspemenn ONpEJCNACT BpeMs Havana W OKOHYaHMS
paGouero nus (cMeHbl), Bpems 06e1eHHOro 1 JAPYTHX MEpepbiBOB, M10CIEI0BATENEHOCTS
HepeaIoBaHHs pabOTHUKOB MO cMeHaM, paBoune, BLIXOHbIE JTHH.

8.4. Pexum pabouero Bpemern PabOTHHKOB OMNpe/ieifieTcs PekHMOM padoTs!
000 «Anbma-JleHT».



Pexum paGouero BpemeHu paGOTHUKOB yCTaHABIMBAETCH aupektopom OO0
«Anbma-JleHT» W onpenensercs rpadukoM paboThl COTPYAHNKOB (cT.123 Tpynosoro
konekca Pecriybnukn benapycs).

8.5. Mudopmauns o spemenn pabotel OO0 «Anbma-JlenT», BpemeHn npuema
mupekropom OO0 «Anbma-JleHT», Bpauel-CTOMATONOTOB BO BCE JHW HEAENH ¢
YKa3aHWEM 4acoB MpHeMa M HOMEPOB KaOWHETOB, a Takxke ajapeca Onuxkaiiiuux M
AeKYPHBIX anTek, NOJUKIMHHK H CTALMOHAPOB, 0KA3bIBAIOILMX IKCTPEHHYIO OMOLILb B
BEYCpHEE, HOYHOE BPEMS, BOCKPECEHbE, [PA3JHMYHBIC [HW, MOCETHTENM MOTYT
TNONYYHTb y aIAMMHUCTPATOpAa B YCTHOH (OpME W HArisaAHO Ha WH(OPMAaLMOHHBIX
crenax OO0 «Anbma-/leHT».

9. HH®OPAILMS O MEPEYHE OKA3BIBAEMBIX YCJIVI' U
IMOPATOK UX OKA3AHMUSI.

9.1.  Hudopmaums o BHIAX MEIMUHHCKOH CTOMATOJOrMYECKOH MOMOLIM W
yenyr, okasbiBaembix B OO0 «Anbma-JleHT», CTOMMOCTb, MOPAAOK W YCIOBHA MX
TNPeoCTaBICHNUS HAXOAATCs Ha HHHOPMALIMOHHBIX CTEHAAX U y aaMuHHcTpaTopa 000
«AnbMa-JleHTy.

9.2. OO0 «Anbma-/leHT» HECeT OTBETCTBEHHOCTb 3a HEHCIOJHEHHe WIIH
HEHa/UIeXkallee  MCMNOJHEHHE  TUIATHBIX  MEJMLMHCKMX  YCIYr, HecoOmoaeHue
TpebOoBaHu, NPEbABIACMbIX K HCIIOJIB3YEMbIM METOAAaM MPOMHUIAKTHKH, JIMArHOCTHKH
M JICYEHHS, @ TAKXKE B CllyHae MPUUMHEHNA BPE/la JKU3HU WITH 3/I0POBBIO MALMEHTA.

9.3. MeaMuMHCKHE CTOMATOIOTHYECKHE YCIIYTH OKa3biBAIOTCS Kak rpakaaHam
PecnyGnmku Benapych, Tak 4 HHOCTPaHHBIM rpaXaHamM Ha OCHOBAHHWH JIOFOBOPOB.

10. MOPATOK 3AK/IIOYEHUST TOI'OBOPA HA OKA3ZAHUE
MJIATHBIX MEJAUUHUHCKHUX YCJIYT B 000 «AJIbBMA-JIEHT»

10.1. Cromaronornueckue  yciayru  (TepaneBTHYECKHE, OPTONEIHYECKHE,
XUPYPruueckue, OpToJOHTHYECKHE, PEHTIeHOMOrHYecKas IMarHocTuka (JeHranpHas))
OKa3bIBAlOTCA Ha OCHOBAHMM JIOrOBOPA HA OKA3aHHE TIATHBIX MEJAMLIMHCKUX YCIIyT.

10.2. JloroBop Ha  npejocTaBieHHE  IUIATHBIX  CTOMATOJIOMMYECKHX  YCIyr
odopmisercs Ha Kak0ro BHOBb oOpartuBiuero nauuenta. Jlorosop sanonnsercs Ha
OCHOBaHWM npejocrasnennoro IlauumeHToM n0KyMeHTa, YIOCTOBEPSIOUIETO €ro
JUYHOCTh. [TepBHUHbIE yUeTHbIE JOKYMEHThI COCTABAAOTCSA CTOPOHAMM B €/IMHOJIMYHOM
nopsKe.

10.3. TlauuenTy BbIAAETCH B YCTAHOBIGHHOM MOPAJIKE OIMH IK3EMIUIAP J0r0OBOpa.
Bropoit sx3emnusp porosopa xpanurtes 8 000 «Anbma-/leHT.

10.4. TTyGnuuHbIit 10roBOp Ha OKa3aHHe MAATHBIX MEAMIIMHCKUX YCIIYT pa3sMELleH Ha
caire.



10.5. Pexpusutamu 3akasumka (naunenrta) B I1yGanunom JIOTOBOPE Ha OKa3zaHHWe
MaTHBIX MEIULIMHCKUX YCIIYT cYnTaeTes MHpOpMAaLus, NpeaocTaBIeHHas 3aKa3uuKoM
(MauHeHTOM) TpH 3aMONHEHHH THTYJILHOTO JIMCTA CTOMATOIOrHYECKOl ambBynatopHoit
kapTbl (Popma Ne043/y-10);

10.6 TyGnuunblii 10roBop Ha OKasaHWe MIATHBIX MEIMLIMHCKHX YCIYr cuMTaeTcs
3aKJTIOYEHHBIM ¢ MOMEHTA MPOCTaBieHUs 3aKa3uyuMKoM (MalMeHToM) JIHYHOMN
COOCTBEHHOPYYHO!N TMOAMMCH HA TUTYJBHOM JIHCTE MEIHMIMHCKOl JIOKYMEHTaLHH
(cTomatonoruyeckas amGysnaropas kapra Gopmbl Ne 043/y-10) B rpace "C fpaBHJIaMH
BHYTPEHHEr0 pacrnopsika Juif NauHeHTOB 03HAKOMIICHY.

IT.U.Hemuunosn




